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Who made this survey and why? 

This survey has been designed in collaboration between Global 
Education and Open Think Tank. 
 
The scope of the survey is to gain a general overview of the 
perceptions and attitudes of the teaching personnel from the city of 
Duhok, regarding the education policy in Kurdistan Region of Iraq 
and the implementation of this policy on the field. The main 
assumption in choosing this category of respondents is that the 
professionals that work in the education field are directly affected by 
and interested in the system, based on an extensive overall practical 
knowledge regarding the education policy. Their perceptions and 
attitudes offer a clear description of the strengths and flaws of the 
education system. 
 
The results of the survey are intended to contribute towards the 
inception of a general discussion among the broad public and the 
practitioners involved in the formulation and application of the 
education policy in the Kurdistan Region of Iraq, considering possible 
improvements and reforms for the near future.  
 

What is the population and sampling size of the survey? 

The survey has been conducted between 17 and 19th of May, 2017, 
among school and university personnel, from the city of Duhok. 
 
The survey has been held on face-to-face interview bases. Names of 
the respondents have not been registered and total anonymity is 

maintained, in order to assure unbiased survey answers. In case of 
interest regarding the general survey design, additional information 
can be offered on request, regarding the general locations where the 
survey has been administered. 
 
We have considered two categories of respondents: education (pre-
university) and higher education. 
The areas covered by this survey are: 
- Schools in the West side of Duhok, with a total estimated number of 
teachers of 5864; 
- Four universities: University of Duhok, Polytechnic University, 
Newroz University, and Cihan University, with an estimation of about 
1794 teaching staff. 
 
Out of the total estimation of teaching personnel of 7558, more than 
1000 teachers have been approached for the survey and 538 valid 
responses were received. 
This report is based on the responses of these 538 school and 
university teachers. 
This sample size is close to a confidence level of 95% with 4% to 5% 
margin of error. 
 

What has been included in the survey? 

Here are some general categories of questions and issues tackled in 
this survey: 
 
- the degree of involvement and experience of the respondents within 
the education system, with questions related to the level of education, 
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experience, access to information and interest in issues related to 
education issues; 
 
- satisfaction with the general content offered by the current education 
to pre-university and university level students and level of satisfaction 
with the existent resources, budgets, remuneration, and degree of 
freedom within the profession; 
 
- the existence, accessibility, and continuity of a documented 
education policy initiated by the Ministries of Education and Higher 
Education. We have attempted to inquire, as well, over the perceptions 
related to the share of responsibilities regarding the education overall 
and the degree of involvement of non-state actors, as well as the 
public and private partnership in assuring a high quality of education; 
 
- Finally, questions related to the general perspectives over the 
development of education system have been asked, comparing the 
today state of facts with those from 25 years ago, and degree of 
optimism for the future of the education system. 
 
These results are intended for a general reader, as well as more 
specialized professionals who seek to take informed decisions and 
formulate coherent plans of action in the education field. 
We hope that reading the following data will facilitate new questions 
that will contribute to a better understanding of "whiter education 
policy in Kurdistan Region of Iraq". 

Caveat for the results and inference  

We are aware that their results are subjective. More data and cross-
analyses are needed in order to have more clear-cut inference 
regarding the real situation of the education system, the strong and 
weak aspects of its content. 

Acknowledgements 

Special thanks go to all the respondents, teachers and professors from 
schools and universities of the city of Duhok, who agreed to 
participate in this inquiry. We appreciate their time dedicated to this 
survey, despite the overloaded period with work duties, and despite 
the general mistrust that such a survey would have any potential of 
impact or policy change. 
We thank as well the students of the Duhok Private Technical Institute 
(DPTI) who have agreed to conduct this survey on behalf of Global 
Education and Open Think Tank. 
Not least, the survey management and data analysis could not happen 
without the accurate supervision and expertise of Veder Dindar. 
 
Research Team 
for this research (in alphabetical order): 

1. Movileanu Angela (OTT) 
2. Bakhtiyar Ahmed (OTT) 
3. Mohamedali Yaseen Taha (OTT) 
4. Newzad Aqrawi (GE) 
5. Nezar Esmat (OTT) 
6. Sagvan Taib (GE) 
7. Serdar Mohammad (GE) 



	 4	

 
Socio-demographic details of the respondents 

 

The age of our respondents are as follows: 9% are between 22 and 27 
years old, 47% between 28 and 37 years old, 24% between 38 and 47 
years old, 15% between 48 and 57, 5% over 58 years old. 

 

 

26%	of	the	respondents	have	a	diploma	as	their	higher	
education	level,	47	have	a	bachelor	degree,		
18%	hold	a	Master	degree	and	the	remaining	8%	have	a	PhD.	
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Do teachers and university professors read news and discuss about education issues? 

	

The amount and the quality of the information about the 
education in the KRI to which the teachers are exposed to is an 
essential component in their professional socialization and the 
overall performance of the education system.  

Reading and discussing news about education is an indicator for 
the level of interest and degree of involvement of teachers in the 
daily exercise of their profession. News offered by media and 
other specialized institutions related to education shows the extent 
to which the education system is being communicated to the 
general and the specialized public, through dissemination of 
information about the acting policies and the progress in the 
policy application.  

Two important conclusions can be drawn from the answers to 
these two questions. The first is that the education system in the 
KRI has to improve the channels and the traffic of information 
flow towards the public. The second conclusion is that the 
teachers tend to be disaffected towards the education system and 
the education ministries might consider applying measures to 
raise the motivation and engagement among its professionals.  

Data shows that 44% of the respondents read news about education in the 
KRI once a week of more, while 41% of the respondents declared to read 
news once a month or even less. 55% discuss problems related to 
education once a week or more, versus 31% of teachers that discuss 
problems related to education once a month or less.  
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Level of satisfaction with the aspects offered by the pre-university and university education 

	
According to the survey results, the satisfaction of the 
respondents with the level of knowledge and learning 
offered by the kindergarten education is as follows: 
around 41% of respondents are being satisfied and very 
satisfied, with 59% declaring their dissatisfaction.  
 
Regarding the pre-university education, the level of 
teachers´ satisfaction with the education offered in 
schools is very low: overall, about 20% or less 
respondents declared themselves satisfied or very 
satisfied with the pre-university education aspects, such 
as learning foreign languages, information technologies, 
sciences and culture and vocational training. Even more, 
the university professors show a less satisfaction than 
schoolteachers regarding the upon-mentioned issues, 
with a range of 10% to 14% overall satisfaction.  
 
When it comes to the education aspects that students 
receive within the higher education, only 25% are 
satisfied with the theoretical aspects and 22% are 
satisfies with the practical aspects of the university 
learning. 65% are not satisfied with the possibilities to 
be employed after graduation.  

 

 
In other words, about 80% (!) of the respondents are unsatisfied with the education 
offered by the pre-university and university institutions.  
Among others, this indicates a high need to review the actual curricula and for the 
teachers and professorial community to be consulted and involved in the definition 
and actualization of the school-learning programs and content.  
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What are the problems of the education system in the KRI? 
 
When it comes to the specific problems of the education system in the 
KRI, the results are as follows: curricula are declared as being 
problematic by 75% of the teachers and professors; availability of books 
(especially in the pre-university level) is seen as a problem by about 70%; 
monetary issues: remuneration and availability of public budgets are 
problematic to about 85% of the teachers; low professionalism of teachers 
and university professors – with only 26% declaring that this is not a 
problem at all; degree of freedom and autonomy in taking decisions 
regarding their institution: 65% to 70% declared dissatisfaction,  along 
with the availability and quality of the facilities and premises.  
 
Important to notice that 90% of the respondents consider that the 
spending for education have to be increased. Further discussions and 
evaluations are needed in order to reveal which specific sectors of the 
policy have sufficient money allocated and which are in need of higher 
budgets.  
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Education policy: does the Kurdistan Region have one? 
In a rationalist approach to policy studies, an education policy is the 
rationalization by the governmental institutions of the society´s needs and 
demands for education, translated into clearly defined laws and regulations 
addressing those needs. The policy process is a continuous application of the 
needs and demands into well-defined steps during the entire policy cycle, 
such as policy selection, production, implementation and evaluation. The 
success of an education system depends on all these elements: problem 
definitions by laws and regulations and their application on the ground, 
communicated to all the actors and stakeholders involved directly or 
indirectly in the process.  
This survey reveals that only 28% of teachers and university professors 
consider that an education policy exists in the KRI and that policy is 
accessible. The remaining respondents have a rather low knowledge about 
what an education policy means for the KRG and how does that look like in 
the KRI context: 59% declared that KRG has no documented education 
policy and one of the main reasons for that is the absence of professional 
personnel to take the charge of such an endeavor.  

 

 

The current education policy has a short-term outlook: 21% of 
the respondents consider the education policy in the KRI as a 
long-term document, while 45% of the respondents see it as a 
short-term document, influenced mainly by the interests of the 
political parties: 76% of the teachers and professors consider that 
the policy and strategies change with the decision-makers.   
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How much is education policy a priority for the Kurdistan Region of Iraq? 

 
 

Education is a policy sector that requires high spending and does not 
give an immediate monetary return. The value offered by a high 
quality education cannot be measurable and can be seen only in a 
time perspective. However, a good education should not be a 
privilege offered to the few, but a basic right of individuals to self-
develop and have a wide range of life and working choices. This is 
the main argument for considering education a policy priority and 
investment in the actual and future generations.  

 
Only 30% of the respondents consider that education is a top priority 
of the government, while 52% consider that this should be a top 
priority, but it is not. In a social and political setting like the KRI, it 
is defense and interior policy that are prioritized before any other 
policies. From 23% to 27% of the respondents consider foreign 
policy, economy and health as being more important at the moment 
than education sector. Another finding is that culture policy - a 
sector highly correlated to education is considered priority only by 
5% of the teachers and professors.   
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Who´s responsibility for the development of education in the KRI? 

 

There is not one, but a range of actors and stakeholders that are 
responsible for the proper and harmonious development of the 
education system overall. 78% of our respondents deem the Ministry 
of Education and 69% see the Ministry of the Higher Education as 
responsible for the quality of the education. Still, the ratings of these 
two ministries are rather low among the teachers and university 
professors: only 20% consider themselves as favorable or very 
favorable towards the activity of these institutions.  

However, the responsibility for the education is shared by 
universities – 65%, schools -60%, media -50%, followed by civil 
society and region, with about 35% of respondents considering that 
these carry total responsibility.  

When it comes to the personal responsibilities of teachers, families 
and students, 50% consider them responsible and the majority 
consider that these do already enough to secure a proper education.  

As a conclusion, the respondents put much more pressure on the 
external institutions, than the personal responsibility for the overall 
performance of the education system.  
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What is the purpose of the higher education? 

 

 
 
When asked about the real purpose of the 
higher education, 47% of the respondents agree 
that the higher education currently is nothing 
but a means to obtain a certified degree. Only 
between 14% and 17% of the respondents 
believe that the scope is to help an individual 
grow personally and intellectually, or/and to 
teach specific skills and knowledge that can be 
used in the workplace.  
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Is the language of education a problem for teachers and students? 

 
 
Language is an important aspect in any developing context, 
as a carrier of culture, traditions and values. Kurdish 
language has been introduced as a language of study with the 
development of the Kurdistan Regional Government. The 
Arabic language has been maintained in schools, due to the 
multilingualism and mostly, due to the availability of 
textbooks in Arabic language. Along Kurdish and Arabic, 
English and other languages are taught in schools.  
 
According to these results, 53% of the learning in Duhok 
education institutions is in Kurdish language, and 25% in two 
or more languages.  
 
We have asked our respondents to what extent they perceive 
languages as a problem or advantage during the teaching and 
learning processes. Only 10% declare that the language is an 
actual problem in teaching, with the problem being slightly 
higher at the universities. It is in the undergraduate programs 
that 25% of students might have a lot of problems, and 13% 
in the schools.  
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Is private education a viable alternative to public education? 

 
 
 
 
Private education has been introduced as a complimentary solution to 
public schooling.  
 
Overall, our respondents are equally divided regarding the 
contribution that private education has brought in improving the 
quality of the education: 44% consider no and 45% answered yes. 
However, if the financial capacity of our respondents allows, 54% 
would consider a private education for their children.  
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Is an education reform possible in the KRI in the next four years? 

 
 
 
 
Given all the above-mentioned conditions, it is 
a little surprise that the teachers and university 
professors consider that an education reform is 
required in the nearest future. The up-coming 
governmental cycle of 4 years with possibly 
receive more pressure from the side of the 
teachers and professors, as 74% of these 
consider that an education reform is actually 
possible in the next up-coming governmental 
cycle of 4 years.  
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What have been achieved in the last 25 years and what next in the education policy? 

	
The primary aim for this survey is to reveal the shortages and gaps in 
the education system in the KRI, contributing to the improvement of 
the education sector and redefining education among the policy 
priorities of the region. This does not exclude a high degree of 
realism and acknowledgement of the advancements that have been 
made in the past. It is highly unexpected to see that, when asked to 
compare the current average level of education in KRI with 
education 25 years ago, 52% consider that it got worse, 31% 
consider that education has improved and 11% consider that 
education is the same.  
 
As for the future expectations regarding the level of the education 
system, teachers and professors are rather undecided: 35% believe 
that there is room for improvement and 29% believe that it will get 
worse.  
 
These results reveal the teachers beliefs. We are not offering here an 
assessment for the 25 years, nor we give any forecasts for the  future. 
A triangulation of methods is needed to have an objective result for 
the real educative trends. However, the institutions vested in the 
development of education in the region should take these perceptions 
into account, as it can result into much higher disaffection and 
disinterest with the education policy, the system, the profession, and 
finally, with the quality of the teaching performance.  
 

 

 


